
Addresses of institutions responsible for issuing 

the portable document A1 

 

Austria Greece Romania 

Belgium Hungary Slovakia 

Bulgaria Ireland Slovenia 

Croatia Italy Spain 

Cyprus Latvia Sweden 

Czech Republic Lithuania United Kingdom 

Denmark Luxembourg Iceland 

Estonia Malta Liechtenstein 

Finland  Netherlands Norway 

France Poland Switzerland 

Germany Portugal 
 

 



Austria 

 
 

For A1 forms and information on the relevant social security legislation 

 

 Your health insurance institution 

 

For agreements on exceptions to the social security legislation 

 

 Bundesministerium für Arbeit, Soziales und Konsumentenschutz 

Stubenring 1 

A-1010 Wien 

Tel.: +43 1 71100 866136 oder 865707 

Fax: +43 1 71100 862296 

E-mail: eva.boesner@sozialministerium.at  

              roman.zens@sozialminsterium.at  

Belgium 
 
 

 

For A1 forms and information on the relevant social security legislation 

 

1. Employee and civil servant 

 

 National Social Security Office 

Department for international Relations 

Victor Hortaplein 11 

1060 Brussel 

E-mail: ContactRSZMigr@rsz.fgov.be   

            ContactONSSMigr@onss.fgov.be 

 

2. Self-employed 

 

 National Institute for the Social Security of the Self-employed 

Willebroekkaai 35 

1000 Brussel 

E-mail: mailbox-monitoring-a1@rsvz-inasti.fgov.be  

 

mailto:eva.boesner@sozialministerium.at
mailto:roman.zens@sozialminsterium.at
mailto:ContactRSZMigr@rsz.fgov.be
mailto:ContactONSSMigr@onss.fgov.be
mailto:mailbox-monitoring-a1@rsvz-inasti.fgov.be


 

Bulgaria 

 
 

For A1 forms and information on the relevant social security legislation 

 

 National Revenue Agency  

52, Dondukov Blvd. 

1000 Sofia  

Bulgaria 

E-mail: infocenter@nra.bg 

Website: http://www.nap.bg/  

 

Croatia 

    
 

For A1 forms and information on the relevant social security legislation 

 

 Croatian Pension Insurance Institute (HZMO) 

Sector for Implementation of EU Regulations and  

International Agreements on Social Security 

Mihanoviceva 3 

10 000 Zagreb  

Croatia 

Tel.: + 385 1 4595162 

E-mail: hzmo-eu@mirovinsko.hr 

Website: http://www.mirovinsko.hr/  

     http://www.mirovinsko.hr/default.aspx?id=2970  

 

 

mailto:infocenter@nra.bg
http://www.nap.bg/
mailto:hzmo-eu@mirovinsko.hr
http://www.mirovinsko.hr/
http://www.mirovinsko.hr/default.aspx?id=2970


Cyprus 

 
 

For A1 forms and information on the relevant social security legislation 

 

 Ministry of Labour, Welfare and Social Insurance  

Cyprus Social Insurance Services 

EU and International Relations Unit 

7 Lordou Vyronos Avenue  

1465 Nicosia 

Cyprus  

Phone: +357 22401670 

E-mail: interrel@sid.mlsi.gov.cy 

Website: www.mlsi.gov.cy/sid  

 

Czech Republic 

 
 

For A1 forms and information on the relevant social security legislation 

 

 Czech Social Security Administration 

Křížová 25 

225 08 Praha 5 

Czech Republic 

Tel.: +420 257 061 111 

Fax: +420 257 063 046 

E-mail: posta@cssz.cz  

Website: www.cssz.cz  

Regional branches: http://www.cssz.cz/cz/kontakty/krajska-a-okresni-pracoviste/ 

 

 

 

mailto:interrel@sid.mlsi.gov.cy
http://www.mlsi.gov.cy/sid
mailto:posta@cssz.cz
http://www.cssz.cz/
http://www.cssz.cz/cz/kontakty/krajska-a-okresni-pracoviste/


Denmark 

 
 

For A1 forms and information on the relevant social security legislation 

 

 Udbetaling Danmark 

International Social Sikring 

Kongens Vænge 8 

3400 Hillerød 

Denmark 

Tel.: +45 70 12 80 51 

E-mail: isos@atp.dk 

Website:  https://indberet.virk.dk/ 

 

Estonia 

 

For A1 forms and information on the relevant social security legislation 

 

 Social Insurance Board 

Endla 8 

15092 Tallinn 

Estonia 

E-mail: info@sotsiaalkindlustusamet.ee 

Website:  http://www.sotsiaalkindlustusamet.ee/?lang=en 

 

 

mailto:isos@atp.dk
https://indberet.virk.dk/myndigheder/stat/Udbetaling_Danmark/Social_sikring_ved_beskaeftigelse_i_udlandet
mailto:info@sotsiaalkindlustusamet.ee
http://www.sotsiaalkindlustusamet.ee/?lang=en


Finland 

 
 

For A1 forms and information on the relevant social security legislation 

 

 Finnish Centre for Pensions 

Insurance of Work Abroad 

FI-00065 Eläketurvakeskus 

Finland 

Tel.: +358 29 411 2816 

E-mail: ulkomaanasiat@etk.fi 

 

France 

 

For A1 forms and information on the relevant social security legislation 

 

1. Employee 

 

 Caisse Primaire d’Assurance Maladie 

Website: http://www.ameli.fr/assures/votre-caisse/ 

 

2. Self-employed 

 

 Caisse du Régime social des indépendants (RSI)  

Website: https://www.rsi.fr/coordonnees/caisses-rsi.html 

 

3. Agricultural worker 

 

 Caisse du Régime social des indépendants (RSI)  

Website: https://www.rsi.fr/coordonnees/caisses-rsi.html 

 

 

mailto:ulkomaanasiat@etk.fi
http://www.ameli.fr/assures/votre-caisse/
https://www.rsi.fr/coordonnees/caisses-rsi.html
https://www.rsi.fr/coordonnees/caisses-rsi.html


Germany 
 

 

For A1 forms and information on the relevant social security legislation  

 

Posting situations 

1. Covered by statutory sickness insurance: 

 Competent health insurance authority  

2. Not covered by statutory sickness insurance: 

 Competent pension authority (DRV Bund, DRV Knappschaft Bahn-See) or  

 Competent regional pension insurance: http://www.deutsche-rentenversicherung.de/ 

3. Covered by a professional insurance institution scheme for liberal professions 

 Arbeitsgemeinschaft Berufsständischer Versorgungseinrichtungen e.V. (ABV) 

Postfach 08 02 54 

10002 Berlin 

Germany 

Website: http://www.abv.de/ 

Working in several member states: 

 GKV-Spitzenverband 

DVKA 

Postfach 20 04 64 

53134 Bonn 

Germany 

Telefax: +49-228-9530-601 

Website: https://www.dvka.de/ 

 

 

http://www.deutsche-rentenversicherung.de/
http://www.abv.de/
https://www.dvka.de/


Greece 

 

For A1 forms and information on the relevant social security legislation  

 

1. Employee  

 

IKA –ETAM - Social Insurance Institute  

   Agiou Konstantinou 8 

Athens 104 31 

Greece 

Tel.: +30 21 0521 5000 

Website: http://www.ika.gr/gr/home.cfm 

 

2. Self-employed  

 

OAEE - Social Security Organization for the Self –Employed 

Website: http://www.oaee.gr/ 

 

3.  Agricultural worker 

 

OGA - Agricultural Insurance Organization 

General Direction of Administrative Support 

Department of International Relations  

Section of Sickness Benefits  

30, Patision Str. 

10170 Athens 

Tel: +30 2131519181 

Fax: +30 2103818423, +30 2103834261 

Website: http://www.ermis.gov.gr/ 

 

 

 

 

 

http://www.ika.gr/gr/home.cfm
http://www.oaee.gr/
http://www.ermis.gov.gr/portal/page/portal/ermis/egcl?p_topic=sintakseis_oga


4. Civil servant  

 

Ministry of Finance  

29, Kaniggos Str. 

101 10 Athens 

Greece 

Tel: +30 210 3329701, +30 210 3329130 

Fax: +30 210 3329778 

E-mail: dne＠glk 

 

5. Liberal profession (e.g. engineers, medical personnel, doctors, legal practitioners etc) 

 

Unified Insurance Fund for Self-employed Persons (ETAA) 

Website: http://www.etaa.gr/ 

 

6. Media employee 
 

Unified Insurance Institute for Media Employees (ETAP MME) 

 

For agreements on exceptions to the social security legislation 

 

 Ministry of Labour, Social Security and Social Solidarity 

29, Stadiou str. 

101 10 Athens 

Greece 

Tel: +30 210 3368235, +30 210 3368338 

Fax: +30 210 3368167 

E-mail: intaffairs@ypakp.gr 

 

http://www.etaa.gr/
mailto:intaffairs@ypakp.gr


Hungary 

 

For A1 forms and information on the relevant social security legislation  

 

 Department for International Affairs and Entitlement Registry 

National Health Insurance Fund 

Váci street 73/A 

1139 Budapest, 

Hungary 

Tel.: +36 1 350-1618 

E-mail: nemzetk@oep.hu  

Website: http://www.oep.hu/ 

Regional competent institutions: 

http://www.oep.hu/elerhetosegek/kh_elerhetoseg.html 

 

 

Ireland 

 

For A1 forms and information on the relevant social security legislation  

 

 International Postings 

Client Eligibility Services 

Department of Social Protection 

Cork Road 

Waterford 

X91 FP98 

Ireland 

Tel.: + 353 1 4715898 

Fax: + 353 51 8778389 

E-mail: e101spc@welfare.ie 

Website: http://www.welfare.ie/en/Pages/International-Postings.aspx 

 

 

mailto:nemzetk@oep.hu
http://www.oep.hu/
http://www.oep.hu/elerhetosegek/kh_elerhetoseg.html
mailto:e101spc@welfare.ie
http://www.welfare.ie/en/Pages/International-Postings.aspx


Italy 

 
 

For A1 forms and information on the relevant social security legislation  

 

 INPS - Istituto Nazionale Previdenza Sociale 

Regional offices: http://www.inps.it/portale/default.aspx?iIDservizio=163 

Website: https://www.inps.it/portale/default.aspx 

 

Latvia 

 
 

For A1 forms and information on the relevant social security legislation  

 

 State Social Insurance Agency (VSAA) 

Contributions Division 

Tilta iela 11 k-1 

Rīga, LV-1005 
Latvia 

Tel.: + 371 67389121, + 371 67355375, + 371 67011805. 

E-mail: iemaksas@vsaa.lv 

Website: http://www.vsaa.lv/en/ 

 

http://www.inps.it/portale/default.aspx?iIDservizio=163
https://www.inps.it/portale/default.aspx
mailto:iemaksas@vsaa.lv
http://www.vsaa.lv/en/


Lithuania 

 

For A1 forms and information on the relevant social security legislation  

 

 State Social Insurance Fund Board 

Foreign Benefits Office 
Kalvarijų str. 147 

LT-08221 Vilnius 
Lithuania 

Tel.: +370 5 2334782 

Fax:  +370 5 2136671 

E-mail: uzsienis@sodra.lt 
Website: http://www.sodra.lt/ 

 

 

Luxembourg 

 

For A1 forms and information on the relevant social security legislation  

 

 Centre commun de la sécurité sociale  

Route d'Esch, 125  

L-2975 Luxembourg  

Tel.: +352 40141 

Fax: +352 40 44 81 

E-mail: cca.mail@secu.lu 

Website: www.ccss.lu 

 

For agreements on exceptions to the social security legislation 

 

 Ministry of Social Security 

Rue Sainte Zithe, 26  

L2763 Luxembourg 

Tel.: (+352) 247-86311 

Fax: (+352) 247-86328 

E-mail: mss@mss.etat.lu 

Website: www.mss.public.lu 

http://www.sodra.lt/
http://www.ccss.lu/
mailto:mss@mss.etat.lu


Malta 

  
 

For A1 forms and information on the relevant social security legislation  

 

 Department of Social Security  

International Relations Unit 

38, Ordnance Street,  

Valletta VLT 2000,  

Malta 

Tel.: + 356 2590 3420 

E-mail: iru.dss@gov.mt 

Website: https://socialpolicy.gov.mt 

Online application form: http://socialsecurity.gov.mt/A1-form 

 

 

Netherlands 

 
 

For A1 forms and information on the relevant social security legislation  

 

 SVB International Secondment  

Po Box 357, 1180 AJ Amstelveen 

The Netherlands 

Tel.: + 31 (0)20 - 656 52 77 

Contact form: https://www.svb.nl/int/en/id/contact/contact_id/contactformulier.jsp 

Website: https://www.svb.nl/int/en/id/ 

 

 

 

mailto:iru.dss@gov.mt
https://socialpolicy.gov.mt/en/International-Affairs/Pages/default.aspx
http://socialsecurity.gov.mt/A1-form
https://www.svb.nl/int/en/id/contact/contact_id/contactformulier.jsp
https://www.svb.nl/int/en/id/


Poland 

 

For A1 forms and information on the relevant social security legislation  

 

 Social Insurance Institution / Zakład Ubezpieczeń Społecznych  

Website: www.zus.pl  

Competent branches: http://www.zus.pl/default.asp?p=2&id=1866  

                                 http://www.zus.pl/default.asp?p=2&id=1866&lng=en  

 

For agreements on exceptions to the social security legislation 

 

 Social Insurance Institution 

Insurance and Contributions Division -1: 

ul. Piotrkowska 27 

25-510 Kielce 

Poland 

 

For agricultural workers:  
 

 Agricultural Social Insurance Fund / Kasa Rolniczego Ubezpieczenia Społecznego 

Tel.: +48 22 592 65 90 

E-mail: info@krus.gov.pl 

Website: http://www.krus.gov.pl/ 

    http://www.krus.gov.pl/krus/struktura/oript/oript-tabela-z-danymi/ 

 
 

 

http://www.zus.pl/
http://www.zus.pl/default.asp?p=2&id=1866
http://www.zus.pl/default.asp?p=2&id=1866&lng=en
mailto:info@krus.gov.pl
http://www.krus.gov.pl/
http://www.krus.gov.pl/krus/struktura/oript/oript-tabela-z-danymi/


Portugal 

 

For A1 forms concerning posting situations  

 

 District centre of the Institute of Social Security  
Website: http://www.seg-social.pt/inicio  

 

For agreements on exceptions to the social security legislation 

 

 Instituto da Segurança Social, I.P. 

Departamento de Prestações e Contribuições 

Unidade de Identificação e Qualificação 

Avenida da República, n.º 4, 6.º 

1069-062 Lisboa  

Portugal 

Tel.: (+351) 300 511 045 

E-mail: ISS-IInternacionais@seg-social.pt 

Website: http://www.seg-social.pt/inicio  
 

Romania 

 
 

For A1 forms and information on the relevant social security legislation  

 

 National House for Public Pension (NHPP)  
Directorate International Relations  

8, Latina Street, sector 2 

Bucharest 

Romania 

Tel.: +40.21.311.80.47  

E-mail: dre@cnpp.ro  

Website: www.cnpp.ro  

 

http://www.seg-social.pt/inicio
mailto:ISS-IInternacionais@seg-social.pt
http://www.seg-social.pt/inicio
mailto:dre@cnpp.ro
http://www.cnpp.ro/


Slovakia  

 
 

For A1 forms and information on the relevant social security legislation  

 

 Social Insurance Agency 

ul. 29. augusta č. 8-10,  

813 63 Bratislava 

Slovakia 

Tel.: +421 906 171 989, +421 2 3247 1989 

E-mail: podatelna@socpoist.sk 

Website: www.socpoist.sk 
 

Slovenia 

 
 

For A1 forms and information on the relevant social security legislation 

 

 Health Insurance Institute of Slovenia (HIIS) 

Miklošičeva 24, 

1000 Ljubljana 

Slovenija 

Website:  http://www.zzzs.si/ 

 

 

mailto:podatelna@socpoist.sk
http://www.socpoist.sk/
http://www.zzzs.si/


Spain 

 
 

For A1 forms and information on the relevant social security legislation  

 

 Tesorería General de la Seguridad Social 

Calle Astros, 5 

28007 Madrid 

Spain 

Tel.: +34 91 503 8000 

Fax: +34 91 503 7907 

E-mail: TGSS.AFILIACION-CONS-TGSS@seg.social.es 

Website: http://www.seg-social.es/Internet_1/index.htm 

 
 

Sweden 

 
 

For A1 forms and information on the relevant social security legislation  

 

 Social Insurance Agency / Försäkringskassan 

Box 1164  

621 22 Visby  

Sverige 

Tel: + 46 771 524 524       

Fax: +46 101 120 540  

E-mail: kundcenter@forsakringskassan.se   

Website: www.forsakringskassan.se    
 

 

mailto:TGSS.AFILIACION-CONS-TGSS@seg.social.es
http://www.seg-social.es/Internet_1/index.htm
mailto:kundcenter@forsakringskassan.se
http://www.forsakringskassan.se/


United Kingdom 

 
 

For A1 forms and information on the relevant social security legislation  

 

 International caseworker 

National Insurance Contributions and Employers Office 

HM Revenue and Customs 

BX9 1AN 

United Kingdom 

Tel.: +44 191 203 7010; 0300 200 3500 

Online application:  https://www.gov.uk/guidance/paying-employees-working-abroad 
 

Iceland 

 
 

For A1 forms and information on the relevant social security legislation  

 

 Tryggingastofnun ríkisins (TR) / Social Insurance Administration 
Laugavegur 114 

105 Reykjavík 

Iceland 

E-mail: international@tr.is 

Website: www.tr.is 
 

 

https://www.gov.uk/guidance/paying-employees-working-abroad


Liechtenstein 

 
 

For A1 forms and information on the relevant social security legislation  

 

 Liechtensteinische AHV-IV-FAK 

Gerberweg 2 

9490 Vaduz 

Liechtenstein 

Tel.: +42 3 238 16 16 

Fax: +42 3 238 16 00 

E-mail: ahv@ahv.li 
 

Norway 

 
 

For A1 forms and information on the relevant social security legislation  

 

 NAV Social Insurance and Contributions 

P.O. Box 6600 Etterstad 

NO-0607 OSLO 

Norway 

E-mail: nav.control@nav.no 

Website:  https://www.nav.no/en/Home 

 
 

 

mailto:ahv@ahv.li
mailto:nav.control@nav.no
https://www.nav.no/en/Home
https://www.nav.no/en/Home


Switzerland  
 

 
 
 

For A1 forms concerning posting situations and activities pursued in two or more EU 

countries  

 

 OASI compensation fund / AHV-Ausgleichskasse / Caisse de compensation AVS / 

Cassa di compensazione AVS 
Cantonal offices: https://www.ahv-iv.ch/en/Contacts 

  

For agreements on exceptions to the social security legislation 
 

 Federal Social Insurance Office FSIO 

International Affairs 

Effingerstrasse 20 

3003 Bern 

Switzerland 

Tel.: +41 58 462 90 34 

Fax: +41 58 462 37 35  

E-mail: international@bsv.admin.ch  

Website: www.bsv.admin.ch 

 
 

 

 

https://www.ahv-iv.ch/en/Contacts
mailto:international@bsv.admin.ch
http://www.bsv.admin.ch/

